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Decisiv and Truckmore Collaborate to Streamline Service 
Management for Truck Dealerships and Fleet Customers

The integration enables fleets to manage service requests and improves  
communication and collaboration with customers for commercial vehicle 
service operations 

Reston, Virgiania / Nashville, Tennessee - March 9, 2025

Decisiv, Inc., the industry leader in Service Relationship Management SRM  solutions, today 
announced at the TMC 2025 Annual Meeting & Transportation Technology Exhibition a strategic 
integration with Truckmore, the leading provider of customized mobile dealer app and customer 
portal marketing solutions for truck dealerships.

“Through our new integration with Truckmore, fleets can more efficiently meet their service 
needs by requesting service directly to truck dealerships using the Decisiv SRM platform,” said 
Michael Gibson, VP/GM Business Development at Decisiv. “This capability will help service 
providers streamline service operations by providing another means of communication with 
their fleet customers. By improving collaboration during service events, Truckmore’s customized 
mobile app and customer portal solutions are a perfect addition to the Decisiv SRM Ecosystem.”

The collaboration empowers fleet operators to manage service requests more efficiently, directly 
connecting them with dealership service networks through their preferred communication 
channels, including dealer websites, dealer mobile apps, and customer portals. The seamless 
integration ensures convenience, speedy estimate approvals, transparent communications, and 
improved repair speed for fleets of all sizes.

The integration between Decisiv and Truckmore empowers fleets with seamless connectivity to 
the Decisiv SRM platform through the dealer-branded mobile app, website, and customer portal 
by delivering a streamlined, intuitive service management experience with these key benefits:

• Effortless Service Requests: Initiate service requests in just seconds, accelerating 
response times and reducing downtime.

• Real-Time Status Visibility: Stay informed with instant updates on request progress, 
including dealer acceptance and service milestones.

• Centralized Asset Service Management: Easily monitor active cases and pending 
service requests, all in one convenient application.

http://www.decisiv.com/
https://www.procedesoftware.com/
https://www.decisiv.com/
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“United by a common vision of creating a seamless service journey, we partnered with Decisiv to 
optimize the process through the customer’s communication method of choice,” said Tony della 
Busa, Founder at Truckmore. “This powerful collaboration underscores both companies’ 
commitment to optimizing service operations through technology-driven solutions that deliver 
measurable value to dealerships and their fleet customers.”

For a live demonstration, visit Decisiv booth #1213 at the TMC 2025 Annual Meeting & 
Transportation Technology Exhibition. For more information about Truckmore, visit 
www.truckmore.com.

About Decisiv, Inc.

Virginia-based Decisiv is the provider of the largest asset service management ecosystem for the 
commercial vehicle industry in North America, delivering intelligent asset service management 
for improved utilization, performance, security, and compliance. The Decisiv Service Relationship 
Management (SRM) platform is the foundation for over 5,000 service locations and over 74,000 
fleets across North America that manage more than 4 million service and repair events for 
commercial vehicles annually. The Decisiv SRM Ecosystem acts as the system of orchestration 
that uniquely connects dealers, service providers, OEMs, component manufacturers, and fleets by 
delivering critical in-context, actionable data at the point of service. This unrivaled level of data 
connectivity and collaboration drives more intelligent, effective service and enables asset owners 
and managers to proactively plan and manage maintenance across the entire lifecycle of every 
asset. 

For more information, visit  www.decisiv.com.

Rob Ziemba 
VP Marketing 

rziemba@decisiv.com 
www.decisiv.com 

http://www.decisiv.com/
https://www.procedesoftware.com/
https://truckmore.com/

	Blank Page
	Blank Page
	Blank Page



