
SRM
for Fleets and Asset Managers

PUT THE POWER OF YOUR FLEET’S OWN DATA TO WORK FOR YOU

With Decisiv’s 
VMRS Encoding 
you can stop 
doing costly, 
time-consuming 
manual catch-up.

Decisiv VMRS 
Encoding can 
consistently and 
accurately 
encode more 
than 75% of the 
service events on 
the Decisiv 
platform.

SRM

Discovery
VMRS Encoding

Accurately coded VMRS service operations represent a tremendous value in 
managing your fleet costs. You want to understand the overall performance and 
service costs of your vehicles. VMRS coding provides the necessary structure to 
analyze your data, make informed business decisions, and drive profitability.

Reducing Costly Overhead
Most fleets and asset managers have resorted to manually coding VMRS 
operations, which is inefficient and adds directly to administrative overhead. In 
addition, if you're not capturing the correct codes, you’re losing valuable asset 
and service cost data.

Delivering Accurate VMRS Codes, Automatically
By employing Machine Learning and Artificial Intelligence, Decisiv’s VMRS 
Encoding is able to analyze, define, and assign accurate VMRS codes to repair 
operations.

Simplifying VMRS Coding 
With Decisiv's VMRS Encoding, you’ll receive all your fleet’s VMRS encoded 
operations, in a common format, for upload into your Fleet Management 
System (FMS) or other cost tracking system.

Realizing the Benefits
Decisiv VMRS Encoding will immediately improve the quality and quantity 
of your critical service cost data for every asset. Better asset cost and 
performance information drives better maintenance cost analysis and 
gives you a more accurate picture of the entire life-cycle service cost of your 
assets.

VMRS Encoding is part of SRM Discovery, Decisiv’s suite of data and analytics 
capabilities so that you are able to leverage service data from your assets to 
make faster, more informed business decisions and drive profitability.

Getting Started
Gaining improved and accurate insights into your fleet costs is fast and easy. If 
you're using any of the Decisiv-powered service management systems, then 
you’re able to immediately take advantage of VMRS Encoding: Volvo /Mack 
ASIST, PACCAR Solutions Service Management (PSSM), Isuzu Connect, Hino 
Case Management, TICO EDGE, Michelin MAESTRO, or Wheeltime LINQ.
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