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Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu
feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril

delenit augue duis dolore te feugait nulla facilisi.

Solution Description

Case is how SRM users create and manage end-to-end service event workflow between multiple participants.
A case can be created by a fleet, a service provider, or automatically through a telematics diagnostic fault or
geofence trigger. And because we understand that a service event doesn't stop when a technician is in the
field or a manager steps away from the desk, Case can be accessed from any computer or mobile device, so

service events can keep moving even when you're on the go.

With Case, you get full visibility into every service event from beginning to end; improved ability to plan and
complete scheduled, preventive, and predictive maintenance; and complete asset history including original

build information, warranty, and recall updates.
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