
Service Relationship
Management (SRM)

Create and tailor reports that meet your
specific business needs.

Provide critical reports you need, when you
need them.

Access to a wider range of data that goes 
beyond our Insite standard reporting tool, 
including on-demand information on the 
status of:

Service Management
Operations
Inspections
Telematics

Features
See your data in a new light. Create new 
reports, edit existing ones, and visualize data 
in multiple formats.

Identify trends and gain business insights. 
Answer specific questions around issues like 
warranty, parts, and asset utilization using 
your own data.

Analyze performance with confidence.
See state of repair, status, availability, and 
performance at-a-glance.

Benefits

Explore
Explore offers ad hoc or customized report creation with your own data from 
across the service management spectrum. Explore is a self-service reporting 
and analysis application that enables access to data in order to analyze 
performance, identify trends, and more quickly gain business insights.

•
•
•
•

Customized analysis at 
your fingertips
Analyze state of repair, status and 
availability, and performance; identify 
trends and quickly answer specific 
questions on issues such as warranty, 
parts, and asset utilization.

Access service and asset data across the 
entire service and repair process and 
present that information in multiple 
types of data visualization formats.

Create custom reports and dashboards 
using the Decisiv report builder or start 
with Decisiv report templates.
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To move items in or out of selected fields, double-click them, drag them, or use the direction buttons.

Choose Data

Data Chooser

Selected Fields

Copyright ©2019 Decisiv, Inc. | Policies & Agreements | Privacy Policy | News Center Powered by

Domain: All Cases New Ad Hoc View

Fields

Measures

Columns

Rows

Rows

Filters

Custom Filter Expression

A.Date

ViewLibrary

Type

Create Help Log OutManage

Cases

Customers

Date Dimension

Operation Comebacks

Service Providers

Vehicles

Cases

QAB Check In

Part Comebacks

Vehicles

Case Number  (Reporting Db)

Data Level

MONTH-6

MONTH-1

Select All

and

is between

DateQAB Check In  (Average)

Date

Case Number (Reporting Db) QAB Check In (Average)

Ju
ly 

20
18

Au
gu

st 
20

18

Se
pt
em

be
r 2

01
8

No
ve

m
be

r 2
01

8

Dec
em

be
r 2

01
8

Octo
be

r 2
01

8

300k

200k

100k

0k

#

Chart

Click to add a title

Apply


