How many hours and sometimes days are lost while you and your service location play telephone tag, leave
messages or just forget to return calls? Ever need to make a decision on a repair but can’t find all of the
supporting materials? Scribbled faxes, scraps of paper with notes cluttering your desk?

Wouldn't it be nice if all communication between you and
the service center was neatly and quickly organized all in
one format and one location? With Decisiv’s ManagedCare
for Fleets, it can be!

Decisiv’s ManagedCare for Fleets lets fleet customers and
service locations share information, effectively communicate
and receive status alerts throughout a service event — all
within a single web portal. You save hours per service
event, repairs are agreed to up front and trucks and trailers
are back on the road faster.

A Fleet Profile — It starts with building a profile about
you, your assets and your preferred way of managing
service events. Your profile is available everywhere your
vehicle travels and ensures personalized service — even if
you have never been to the service location before.

A Consolidated View of Service Events — Get on the
same page with the service location — literally. With the
ManagedCare for Fleets Dashboard you have a unique
web page with a view into all of your service events.

Don’t just take our

An Electronic Folder — Organize everything in one
place by creating an electronic folder that contains
everything you need - vehicle details, estimates
including any changes agreed to, pictures,
documents, electronic conversations with the service
location, results of inspections, and more.

To Request Service — Start the process by
selecting a vehicle and describing the problem or
request. Enter the location of the vehicle and find
which service locations are closest and “push” the
request to the service location They have immediate
access to your profile to guide them through your
preferred service and approval process.

Decisiv’s ManagedCare web portal was developed in
close partnership with many of North America’s top
truck and component manufacturers and service
networks. It is currently in use by hundreds of fleets and
service providers nationwide. Let Decisiv show you how
you can save time, better manage costs and get your
truck back on the road faster.

“We are saving on average three hours per “There is simply not a better system for
repair in paperwork, telephone time and streamlining the estimating and approval process

word for it. Here’s documentation. | would urge all fleets to and for fostering communication that leads to
what current start using it as soon as possible.”

users of Decisiv’s
ManagedCare for
Fleets have to say:
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improved customer relations.”
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