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Volvo Rolls Out Next-Generation Service Estimating Tool to Benefit Customers
Volvo Trucks North America introduced an innovative process called MVASIST to provide
customers with faster, more accurate service estimates and write-ups when their trucks
need service.
May 15, 2008 - MVVASIST is an internet application that simplifies the critical first step of the
service process by providing the service writer with integrated fleet and manufacturer
information. Customers benefit with greater uptime, improved cost management and a better

overall service experience.

MVASIST is fully integrated into VVolvo systems to give service writers at dealerships instant
access to parts information, service bulletins and MVPreferred® customer specific parts pricing.

This information is based on the individual vehicle’s serial number and a customized fleet profile.

When a customer’s truck pulls into a participating VVolvo dealership for service, the service writer
discusses the truck’s issues with the driver and performs an initial evaluation. Using MVVASIST,
the service writer is able to access Volvo build information for that specific vehicle. This alerts
the service writer to required maintenance operations and inspections for the truck (some of
which can be part of the fleet’s customized MVVASIST profile). The program then creates a
comprehensive and accurate estimate, including related service operations, parts, labor, shop
supplies, waste disposal fees and taxes. It also incorporates pricing for fleets that participate in

Volvo’s MV Preferred parts program.

An important benefit of MVVASIST is that fleets are assured of uniform service procedures and
information, regardless of where the truck is serviced in the Volvo dealer network. In addition,

the estimate and service information is available online for fleet managers to review and approve.

“This is something our customers have asked for — the knowledge that their service estimate will
be written quickly, accurately and completely, and that the final invoice matches the estimate,”
said Bill Dawson, Volvo senior vice president — customer satisfaction. “Using MVASIST, Volvo
can take the comprehensive information we have about each truck and put it at the service

writer’s fingertips in an extremely useful, integrated way.



“MVASIST is another aspect of Volvo’s ongoing commitment to customer satisfaction,” Dawson
said. “More than 60% of the J.D. Power Customer Service Satisfaction score is tied to the service
initiation process. Providing customers with complete, accurate and timely estimates is a major

part of a consistently superior customer experience.”

MVASIST was developed for Volvo by Decisiv, Inc., Glen Allen, Virginia, and is available in
two configurations for use by Volvo dealers: MVASIST/Fleet is designed for customer fleets and
incorporates fleet-specific operations, inspections and contact information; MVASIST/Pro
expands on MVVASIST/Fleet capabilities to provide estimating capabilities for any truck. Volvo
is in the process of rolling out MVVASIST/Fleet to its dealer network. In addition, dealers may
also sign up for MVASIST/Pro.

Volvo Trucks North America assembles its Volvo VT, VN and VHD trucks in the United States,
at the 1SO14001 and 1SO9001 certified New River Valley Plant in Dublin, Virginia. Volvo
engines for North America are assembled in Hagerstown, Maryland. Volvo sponsors the

America’s Road Team national highway safety outreach program.

Volvo Trucks North America is part of the VVolvo Group, one of the world's leading
manufacturers of trucks, buses and construction equipment, drive systems for marine and
industrial applications, aerospace components and services, and is the world's leading producer of
heavy-diesel engines (9-16 liter). The Group also provides complete solutions for financing and
service. The Volvo Group, which employs about 100,000 people, has production facilities in 19
countries and sells their products in more than 180 markets. Annual sales of the Volvo Group
amount to over $42 billion. The Volvo Group is a publicly-held company headquartered in
Gothenburg, Sweden. Volvo Shares are listed on OMX Nordic Exchange Stockholm and are
traded OTC in the US.

For further information, please contact Jim McNamara, Volvo Trucks North America,
phone 336-393-2143, email james.mcnamara@volvo.com
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