
 
 
 

Prime, Inc First to Use New Integrated Decisiv Solution 
Decisiv, Inc. completes integration with TMT Fleet Maintenance software  

 
 
Glen Allen, Virginia – September 17, 2009 – Decisiv, Inc., the provider of an 
advanced web-based technology designed to connect fleet managers with 
internal and external service locations to more effectively manage service events 
and expedite the service process, today announced completion of the integrated 
solution between FleetPlus, Decisiv’s fleet facing service management software 
platform, and TMT Fleet Maintenance software from TMW Systems Inc. 
 
Available to any fleet using the Decisiv’s FleetPlus service management platform 
and the TMW software, this new functionality compresses inspection time and 
flows accurate data into the TMW maintenance management system. 
 
Springfield, Missouri-based Prime, Inc., a leading refrigerated, flatbed and tank 
carrier, has successfully deployed the newly integrated solutions. Decisiv’s 
FleetPlus enables Prime to streamline trailer and end of lease truck inspection 
processes and capture results more accurately and quickly. The completed 
integration enables Prime to seamlessly transfer the inspection results to the 
TMT Fleet Maintenance system. 
 
"Decisiv is very pleased to be working with Prime and with TMW Systems, a 
leader in the Fleet Maintenance software market, said Dick Hyatt, president of 
Decisiv. "We recognize the need to help our fleet customers streamline their 
service management process and use advanced technology to eliminate paper, 
improve accuracy and speed maintenance and repairs. By working together with 
TMW we have met these goals for our shared customer." 
 
The initial Decisiv-TMW integration enables fleets to perform interactive 
inspections using Motion Computing tablet PCs. At Prime, trailer inspections are 
done at 30-day intervals as well as at the end of a tractor lease. The results of 
the inspections are sent from Decisiv’s FleetPlus into the TMT Fleet Maintenance 
software using a standard XML interface. Failure items are grouped according to 
VMRS system codes and individual failure items are noted as comments. At pre-
determined intervals, the TMW software uses the FleetPlus data to open repair 
orders for trailer inspections and for failures. For tractors leased to owner-
operators, the inspection can result in repairs charged to the lessee to bring the 
truck up to spec.  
 
FleetPlus, the latest fleet-facing version of the Decisiv Service Management 
Platform is in use at a number of large national fleet customers, providing 



enhanced communication with service locations and increasing asset utilization 
by reducing downtime and improving repair quality. Earlier this year, Decisiv 
certified the wireless F5 tablet PC from Motion Computing for use with the 
Decisiv Service Management Platform. 
 
Developed over nearly eight years, the Decisiv Service Management Platform is 
bridging the service management gap by bringing service locations and fleets 
together onto a common communication platform. Today over 100 fleets utilize 
the Decisiv platform as well as one third of dealer and distributor service 
locations. The Decisiv Service Management Platform is licensed under the brand 
names Diamond Estimating System and ServicePartner at International 
dealerships, MVASIST at Volvo Trucks North America and Mack Trucks dealers, 
DSMP at Freightliner and Detroit Diesel Allison (DDA) service locations, QuoteIt 
at W.W. Williams service locations and Prevost.ASIST at Prevost repair facilities.  
 
About TMW Systems 
TMW Systems, Inc., is committed to delivering customer-driven solutions that 
help companies in the transportation services sector seize market opportunities 
while improving profitability and gaining a better return on information. TMW 
customers include 3PLs and shippers, private and for-hire trucking, brokerage, 
construction, ready-mix concrete, municipal fleet, heavy-duty repair and waste 
management operations. With offices in Cleveland, Ohio; Durham, North 
Carolina; Indianapolis, Indiana; Dallas, Texas; and Vancouver, British Columbia; 
TMW currently serves more than 1,600 customers managing over 325,000 power 
units and maintaining more than 1.1 million assets worldwide, including North 
America, Europe, China and Latin America. For more information, visit 
www.tmwsystems.com or call (800) 401-6682. 
 
 
About Decisiv, Inc. 
The Decisiv Service Management Platform is revolutionizing the way North 
American Medium- and Heavy-Duty Trucks are serviced and maintained, and 
benefiting Transportation Fleets, Dealer and Service Locations and OE Truck 
and Component Manufacturers. Founded in 2001 and based in Glen Allen, 
Virginia, Decisiv designed its platform to dramatically increase the efficiency of 
the service initiation and fulfillment process. Decisiv pulls together historically 
separate silos of information through its use of advanced technology and 
unparalleled access to critical service information from source providers. The 
platform leads to improved vehicle uptime, lower operating costs, and enhanced 
business processes and customer satisfaction. For more information, visit 
www.decisiv.com. 
 
About Prime, Inc. 
Founded in 1970 by Robert Low, Prime inc. is North America’s most successful 
refrigerated, flatbed, tanker and logistics trucking company. Headquartered in 
Springfield, Mo., Prime's personnel, equipment and technology remains on the 



cutting edge of the transportation industry, and the company's growth remains 
steady and well managed. 
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