Decisiv Launches Combined Platform for Mack and Volvo
MVASIST to combine Mack.ASIST and Volvo.ASIST to connect fleet managers with
dealers and service locations, increases uptime, decreases guesswork

Glen Allen, Virginia — October 9, 2007- Decisiv, Inc., the provider of an advanced
web-based technology designed to enable more informed and timely decisions critical to
maintaining commercial vehicles, today announced that it has rebranded and relaunched
the Mack Trucks and Volvo Trucks of North America versions of its Service
Management Platform. The Mack and Volvo versions will now be combined and
renamed MVASIST, and based on appropriate dealer codes will support Mack trucks,

Volvo trucks or both.

A next-generation service estimating tool, MVVASIST is a new program that merges the
former Volvo.ASIST and Mack.ASIST programs into one web-based estimating tool that
allows dealers to prepare complete and accurate estimates in a matter of minutes. There

are two versions of the program:

e MVASIST/Pro, the full version can be used to generate estimates on any truck
and requires a monthly subscription fee. MVASIST/Pro includes more than 175
pre-loaded service operations, is VIN-specific with parts information pulled
directly from build information, is customizable to a dealership’s individual
pricing variables, and expandable with quick lube and body shop capability,

including interactive inspection sheets, crash parts, paint times, etc.

e MVASIST/Fleet is a limited version that can only be used to provide estimates for
preloaded fleet vehicles but is available to dealerships at no charge.
MVASIST/Fleet not only provides dealers with fleet-specific data, but

participating fleet managers also have the ability to log into a private portal to



gain online access to estimates for review, comment and approval. Dealers may
also request that specific fleets be added into the MVVASIST/Fleet database.

“For Mack and Volvo truck dealerships, MVASIST is the next generation of service
estimation technology,” said Dick Hyatt, president of Decisiv. “These OEMs are leading
the industry with this cutting-edge tool by taking customer satisfaction and the ease of
service estimating to the next level. Customers continually say they want fast, consistent,
professional and accurate service estimates. MVASIST was created to meet this demand

and can greatly improve a dealership’s hours per repair order and effective labor rate.”

About Decisiv, Inc.

The Decisiv Service Management Platform is revolutionizing the way North American
Medium- and Heavy-Duty Trucks are serviced and maintained, and benefiting
Transportation Fleets, Dealer and Service Locations and OE Truck and Component
Manufacturers. Founded in 2001 and based in Glen Allen, VA, Decisiv designed its
platform to dramatically increase the efficiency of the service initiation and fulfillment
process. Decisiv pulls together historically separate silos of information through its use of
advanced technology and unparalleled access to critical service information from source
providers. The platform leads to improved vehicle uptime, lower operating costs, and
enhanced business processes and customer satisfaction. For more information, visit

www.decisiv.com.
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